Minutes of the Madoc & District Chamber of Commerce

Tuesday, October 20th, 2009

Madoc Public Library And Cultural Centre

1.  Call to order by John Mcdonnell, Chair

2.  Introductions:  John Mcdonnell, Chair



  
Ellen Wilson, Secretary




Judy Smith, Treasurer




Jim Bakker, Coordinator




Chris Savard




Shelby Kramp Neuman


Regrets from Rob Price.

      3.
Approval of Agenda. Moved by Ellen Wilson and seconded by Jim Bakker that                                
the agenda be approved.   Carried

4.
Minutes of the September 15th, 2009 meeting.  Moved by Ellen Wilson & seconded by Judy Smith that the minutes be approved.  Carried.

5.
Business arising from minutes.  None

6.  Correspondence:  i. Letter from the Bancroft Chamber of Commerce thanking our coordinator for being a guest speaker at one of their presentations.   ii.  Notice concerning accessibility standards deadlines – for public sector associations it is January 1, 2010 and for all other businesses, January 1, 2012.  iii.  Notice from Jim Dixon at the Queen’s University business school that they are now offering pro bono (free) law services for small businesses and non-profit organizations.

7.   Business arising from Correspondence:  None

8.  Financial report:  There is $3020.60 in the bank.  The Chamber has been “fronting” money for expenses related to the series of business seminars that are being conducted this fall.  The Chamber will be reimbursed shortly.  Moved by Judy Smith & seconded by Ellen Wilson that the report be accepted.  Carried.

9.   Old Business:  i.  Markets Vendors Association.  Report not available.  John Mcdonnell commented there were several complaints about the language used during the contest.

ii.  Thursday morning market  - Report not available.  Jim Bakker stated that the vendors felt they had a successful season and next year they are planning on using  “ComfortCountry” in their name.

iii.  Workshop Series:  These workshops have been successful.   The last is Service Excellence, November 16th in Tweed ($20.00).  Watch for more details or contact Jordan Hypes at the County of Hastings (613-966-6712 x4012 or hypesj@hastingscounty.com) or Jim Bakker at the Madoc and District Chamber of Commerce (613-473-1616 or cocmadoc@bellnet.ca).  There will be a wrap up seminar November 30th in Marmora about Hastings County’s Creative Rural Economy.  Dan Taylor, EDO for Prince Edward County will be speaking.  Call 613-966-6712 X4012 or email register@hastingscounty.com to register.
iv.  Christmas Committee – John Mcdonnell gave the report.  The committee has a quote of $198.00 plus taxes to replace light bulbs in the downtown’s Christmas lights.  Moved by Shelby Kramp and seconded by Jim Bakker that the Chamber pay for these lights.  Motion carried.  There will be music in Madoc for Christmas – Wilson’s will install outside speakers to play music, and an event involving the Sweet Adelines and the Madoc Men’s Chorus is in the works.  Sara Hailstone is working with students at CHSS to design and build wreaths to be hung on the hydro poles.  Fund raising issues were discussed.  The Chamber thanked the committee for all their efforts in making this a memorable holiday season.

v.  Christmas Music at Wilson’s.  There will be a sound system installed so that music can again be played during the holiday season.  

vi.  Madoc Santa Claus Parade, Nov. 28th, 7:00 p.m.  A “To-Do” list was handed out.  Every thing is progressing, but as always, volunteers to help with this fun event are needed.  Call Jim Bakker if you can spare some time to have an enjoyable time.

      10.  New Business.  None.

11.
Next Meetings– November 17th, 2009, 7:30 p.m. at the Library

12.
Meeting Adjourned.
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October 15, 2009
Andrew Redden

Economic Development Manager

Hastings County

ReddenA@hastingscounty.com
Dear Mr. Redden, 
Thank you for your email regarding compliance with Ontario Regulation 429/07 Accessibility Standards for Customer Service (CS).  

The customer service standard applies to all businesses and organizations in Ontario with one or more employees. There are two deadlines for compliance with the standard: 
January 1, 2010 for all providers listed or described as designated public sector organizations in the standard (examples: Ontario government ministries, authorities, agencies, boards and commissions, hospitals, colleges, universities and school boards), and January 1, 2012 for all providers with at least one employee that are not designated public sector organizations.  Hardware stores, bed and breakfasts and retail outlets are examples or organizations that will have to comply by the 2012 deadline. 
For more information on compliance with this regulation, please consult the Customer Service Regulations section of the Ministry of Community and Social Service’s website available at: http://www.mcss.gov.on.ca/mcss/english/pillars/accessibilityOntario/accesson/compliance/customer/ 

For organizations wishing to meet the requirements of the Customer Service Standard, compliance assistance tools, such as the Guide to the Accessibility Standards for Customer Service and the Compliance Manual, are available at: http://www.mcss.gov.on.ca/mcss/english/pillars/accessibilityontario/accesson/ compliance/customer/compliance_tools 

                                                                                                                        

The Ministry of Community and Social Services is reaching out to obligated organizations to assist them in meeting the requirements of the customer service standard.  A compliance assistance section on the AccessON website has been developed for organizations that are required to comply with the standards.  The website provides information that explains their obligations and gives them tools and resources to help them understand their obligations and comply with the standards
The Ministry of Community and Social Services encourages you to use the e-learning training tool ‘Serve Ability’ in order to train staff or third-party providers available at the link provided below in the format that best and most effectively serves your staff.  As well, the Ministry has developed other compliance assistance tools including a Guide to the Accessibility Standards for Customer Service, a Compliance Manual for the Accessibility Standards for Customer Service, and the “How May I Help You? Welcoming Customers with Disabilities” online learning module. These materials may be accessed at the link to Compliance Materials provided below.   

All of these resources, including more information on what you need to do to ensure you are meeting the training requirements to comply are available at AccessON.ca  > Customer Service > What you need to do to comply at: http://www.mcss.gov.on.ca/mcss/english/pillars/accessibilityOntario/accesson/compliance/customer/what_comply
                                                                                                           

Thank you for your interest in making Ontario Accessible for all Ontarians. 

Yours truly,
Original signed by
Alfred Spencer

A/Director

Hello friends of the KIS project, 

Below are details on a new service that I am sure many of you in Eastern Ontario will find of great value.  The Queen's Business Law Clinic offers pro bono legal services to small businesses, start-ups and not-for-profit organizations.  Prospective clients are required to complete an information form to ensure they financially qualify for QLBC's services.   

Any questions can be sent directly to QLBC. 

All the best,

Jeff 



Jeff Dixon
Project Coordinator, The Monieson Centre
Queen's School of Business, Queen's University
Kingston, Ontario, K7L 3N6

Phone: 613.533.3271, Fax: 613.533.6363
jdixon@business.queensu.ca
www.easternontarioknowledge.ca 


	

Pro bono legal services offered at new Queen's Business Law Clinic
Wednesday October 14, 2009 

The Queen's Business Law Clinic (QBLC) may be able to provide legal advice for your business—for free. The newly established clinic provides pro bono business law services to small businesses, start-ups and not-for-profit organizations in the Kingston area that would not otherwise be able to afford legal counsel. 

“The clinic is a great service to our community and a valuable new addition to Queen’s Law,” says Professor Peter Kissick, Queen's Law alumnus, Associate Professor, and director of the QBLC. “The clinic allows our students to learn valuable business law and legal practice skills in a hands-on environment, and in exchange they can provide a variety of legal business services.” 

Businesses who do not have a budget for legal advice can receive help on incorporations, shareholder and partnership agreements, business name and trademark work, simple business contracts, copyright issues, lease reviews and general government regulations. 

To see if the QBLC can help your small business, visit http://law.queensu.ca/students/queensBusinessLawClinic.html or send them an email at QBLC@queensu.ca. 

The clinic was initiated by four students and piloted last winter. It was launched this fall thanks to the support of the Law Foundation of Ontario.



